
 

Tender for Webstreaming for General Elections to Lok Sabha 2019 
Pre Bid meeting held on 22.02.2019 

Queries on Tender Conditions and Technical Specifications 
 

 
 

Sl 
No 

Page 
No 

Vendor Title of the 
Clause 

Description of the Clause as per Tender Document Amendment requested Remarks 

1 18 M/s.United 
Data 

Services, 
Coimbatore 

Eligibility 
Criteria 

Bidder or the Consortium Partners, should have 
executed live web streaming (web based audio & video 
from multiple locations) in not less than 15,000 
locations in India on behalf of Election Commission of 
India or any other similar projects of Government 
departments / PSUs and Government Agencies during 
the last 5 years.  
 

The bidder requested to  
revise as Prime should 
have the Previous Work 
Experience 

Tender condition confirmed 

2 18 M/s.United 
Data 

Services, 
Coimbatore 

Eligibility 
Criteria 

Bidder or the Consortium Partners, should have 
executed live web streaming (web based audio & video 
from multiple locations) in not less than 15,000 
locations in India on behalf of Election Commission of 
India or any other similar projects of Government 
departments / PSUs and Government Agencies during 
the last 5 years. 

The bidder requested to 
consider Previous 
experience on web 
streaming only, should 
not consider CCTV 
experience and offline 
experience.  

Tender condition confirmed.  

3 18 M/s.United 
Data 

Services, 
Coimbatore 

Eligibility 
Criteria 

Bidder or the Consortium Partners, should have 
executed live web streaming (web based audio & video 
from multiple locations) in not less than 15,000 
locations in India on behalf of Election Commission of 
India or any other similar projects of Government 
departments / PSUs and Government Agencies during 
the last 5 years. 
 

The bidder requested to 
amend as, the bidder 
should have executed 
single work order for not 
less than 15000 locations 
in India. 

The bidder should have executed 
web streaming  in not less than 
15,000 locations  during the last 5 
years in not exceeding 3 work 
orders 



4 59 M/s.United 
Data 

Services, 
Coimbatore 

7.1) Penalty for 
the delay in 
the 
transmission of 
the data feed 
from the 
Polling Station: 

(i) Penalty will be calculated for each polling station for 
the purpose of polling. The entire polling period will be 
denoted as ‘X’ and actual streaming hours/minutes will 
be denoted as ‘n’. Based on that, the percentage of 
penalty will be calculated as follows :- 
X = actual polling hours/minutes 
n = actual streaming hours/minutes 

The bidder requested to 
specify the total no. of 
streaming hours. 

Tender condition confirmed 

5 21 M/s.United 
Data 

Services, 
Coimbatore 

Earnest Money 
Deposit 

An EMD amount as specified in the Tender Schedule 
should be paid by way of Demand Draft or Banker's 
Cheque drawn in favour of “Chief Electoral Officer, 
Tamil Nadu” payable at Chennai. The Demand Draft or 
Banker's Cheque should be deposited physically at 
ELECTIONS DEPARTMENT along with the technical bid 
before the date and time of opening of the Tender. The 
EMD in the form of Bank Guarantee is not acceptable. 

The bidder requested to  
EXEMPT the EMD   to 
NSIC members. 

Tender condition confirmed 

6 31 M/s.United 
Data 

Services, 
Coimbatore 

Payment of 
Security 
deposit 

The successful Bidder will be required to remit a 
Security Deposit (SD) equivalent to Five percent of the 
value of the order, inclusive of EMD by way of Demand 
Draft in the name of Chief Electoral Officer, Tamil Nadu, 
payable at Chennai or in the form of unconditional 
irrevocable Bank Guarantee, valid for a period, 
equivalent to the Contract period from the date of 
acceptance of the tender on receipt of confirmation 
from ELECTIONS DEPARTMENT 

Reduce the SD amount to 
2% 
 
  

Tender condition confirmed 

7 51 M/s.United 
Data 

Services, 
Coimbatore 

Service Level 
Agreement 

Below 80% - 100% No other similar tenders 
specify 100% penalty in 
SLA agreement for below 
80% performance. This 
may be kindly be revised 
to 50%. 

The existing condition of 100% 
deduction below 80% Live 
streaming is reduced to 90%. 
 

8 9 M/s.United 
Data 

Services, 
Coimbatore 

Release of 
Payment 

 The payment for polling 
and counting should be 
considered separately 
and bidder may kindly be 

Tender condition confirmed 



allowed to raise the 
Invoice after completion 
of polling with 
deliverables, as there is a 
possibility that counting 
may happen at a much 
later date. However, 
Security Deposit can be 
retained till the 
completion of entire 
project. 

9 38 M/s.United 
Data 

Services, 
Coimbatore 

Technical 
Specification 

The data should in no point be hosted outside India and 
bidder will not access the data unless authorized by the 
CEO/DEO. 

The proof for the same 
should be submitted 
along with inception 
report 

Tender condition confirmed 

10 53 M/s.United 
Data 

Services, 
Coimbatore 

Responsibility 
of the client 

Additional point to be added Laptop with i5 and above 
8GB Ram with HDMI, 
10Mbps bandwidth 
internet speed should be 
made available at each 
RO, DEO and 50Mbps 
bandwidth internet 
speed at CEO office for 
viewing is under the 
scope of client 
 

Tender condition confirmed 

11 53 M/s.United 
Data 

Services, 
Coimbatore 

Responsibility 
of the client 

Additional point to be added To allow use of phone by 
our manpower and 
technical inside the 
polling station for 
assistance 
 

Necessary instructions will be 
issued to the DEOs 



12 18 M/s.United 
Data 

Services, 
Coimbatore 

Eligibility 
Criteria 

Additional point to be added   OEM Certificate and 
Product data sheet be 
submitted by the bidder 
along with technical bid 
document 

Tender condition confirmed 

13 47 M/s.United 
Data 

Services, 
Coimbatore 

Supply, 
Installation 
and 
Commissioning 

Delivery: The ordered items shall be delivered, installed 
and commissioned within one week from the date of 
Work Order. The Successful bidders after obtaining the 
Consignee address shall visit the sites to assess the 
readiness of the site for installation. A report in this 
respect shall be submitted to Client. 

As this is a service tender, 
materials cannot be 
delivered centrally, but 
will be installed at 
respective polling booths 
and counting centre, 
based on the date of dry 
run before Polling and 
counting event. Hence 
this clause may be 
removed or altered. 

The vendor should install the 
materials and conduct the dry 
run for poll  P – 48 Hrs 

14 19 M/s.SNR 
Datas 

Eligibility 
Criteria 

Bidder or all the bidders together in the case of the 
consortium should have an average annual turnover of 
Rs.30 Crores and above, in the last three  audited 
financial years (2015-16, 201617& 2017-18). 

Kindly Change it to, in 
case of Consortium, the 
lead bidder should have 
Average annual turnover 
of Rs.20 Crores and 
above, in the last three  
audited financial years 
(2015-16, 201617& 2017-
18). 

Tender condition confirmed 

15 50&59 M/s.SNR 
Datas 

Release of 
Payment 

Milestone: Submission of all other project deliverables 
and final report 
Approval: By CEO and Payment in full 

Change to Release of 50% 
Payment with in 15 Days 
after the completion of 
Polling date 

Tender condition confirmed 

16 51&60 M/s.SNR 
Datas 

Service Level 
Agreement  

SERVICE AVAILABILITY :  Below 80% Change to Service 
availability: below 50%, 
Deduction from total 
cost: 100% 

The existing condition of 100% 
deduction below 80% Live 
streaming is reduced to 90%. 
 



 

17 19 M/s.SNR 
Datas 

Eligibility 
Criteria 

Bidder or consortium partners should have executed 
live web streaming (web based audio & video from 
multiple locations ) is not less than 15000 locations in 
India on behalf of election commission of India  or any 
other similar projects of Govt, departments /PSUs and 
government agencies during last 5 years 

consideration has to be 
given for similar projects 
based on contract value 

Tender condition confirmed. The 
bidder should have executed web 
streaming  in not less than 15,000 
locations during the last 5 years 
in not exceeding 3 work orders 


